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A note from our CEO

This year, Newtown
Neighbourhood Centre has
continued to respond to growing
need across the Inner West, while
strengthening the services,
relationships and connections
that help our community thrive.

Looking back on the past year, | feel very
proud of what we have achieved
together at Newtown Neighbourhood
Centre, particularly at a time of growing
need and increasing pressure in our
community.

The housing and cost-of-living crises
continue to have a profound impact
across the Inner West. This year’s Street
Count recorded a 103% increase in the
number of people sleeping rough in our
local area. Behind that statistic are real
people, and our teams witness this
reality every day through our Drop-In Hub
and outreach work, with more people
coming to us for help with housing,
homelessness, financial hardship and
navigating increasingly complex service
systems.

What stands out most is that, when
people need support, NNC continues to
be there. Our Drop-In Hub remains a
place where people know they can walk
through the door and find practical help
and a friendly face. Our outreach teams
and Newtopian Outreach volunteers
continue to take that same support out
onto the streets, connecting with people
who may otherwise slip through the
gaps. Our volunteers are a vital part of
this work and demonstrate the strength
of a community that cares for and looks
out for one another.

While responding to immediate need is
critical, our work has always been about
much more than that. We want to build a
community where people feel
connected, valued and included.
Through Peer Bridge, our work with older
people, Just Social and our many
community-strengthening activities, we
have continued to create opportunities
for people of all ages to connect, build
relationships and participate in their
community.

It has also been an important year for
NNC as an organisation. We
successfully completed our ASES
reaccreditation, meeting all 148
standards, and received very positive
feedback from our staff through our bi-
annual survey. We also developed our
new 2026-2029 Strategic Plan, giving us
clear priorities and direction for the next
three years.

The broader policy and funding
environment continues to change. Aged
care reform is creating uncertainty,
particularly around the future of the
Commonwealth Home Support Program,
while older people are already
experiencing longer waits to be
assessed through My Aged Care and
access the support they need.

In homelessness, we welcome
government commitments to increase
social and affordable housing, but we
know it will take time before new
housing stock provides meaningful relief
for people experiencing homelessness
today. In the meantime, our teams
continue to advocate strongly for clients,
help them navigate an extremely
challenging housing system and seek
practical solutions that support people
to find and sustain a safe place to call
home.

There is no doubt that challenges
remain. Community need continues to
grow, while funding and resources do
not always keep pace. Even so, | finish
this financial year optimistic about
NNC's future.

We are fortunate to have a highly skilled
and committed team of staff and
volunteers, a dedicated Board, valued
partners and supporters, and a
community that continues to stand
behind our work. Together, we will keep
working towards a more connected,
resilient and equitable community,
ensuring that NNC remains a place
where people can find support,
connection and hope.

Elaine

E Mo




Breaking down barriers to health care

Bringing GP and psychology
services directly to people
experiencing homelessness, in a
place they already know and
trust.

For people in our community
experiencing homelessness, accessing
health care is far from straightforward.
Past experiences of judgement, long
waiting times and the unfamiliarity of
clinical settings can prevent people from
seeking help, even when their physical or
mental health needs are serious.

At Newtown Neighbourhood Centre, we
regularly support people living with
untreated chronic conditions and unmet
mental health needs who have given up
trying to access care through the
traditional channels. In September 2025,
we partnered with Sydney Local Health
District’s Virtual Hospital to bring GP and
psychology services directly into our
centre.

The idea is simple but powerful: when
people can receive care somewhere they
already feel safe, they are more likely to
engage and continue with treatment.
During the service'’s first year, 79 clients
accessed the virtual clinic. Clients
received support with chronic illnesses,
medication reviews and mental health
concerns, as well as medical evidence
for social housing and Disability Support
Pension applications.

The clinic’s flexibility has been central to
its success. Appointments can be
adapted around each client’s needs,
allowing people to engage at their own
pace. For some, simply entering the
consultation room or remaining for a
short appointment is a significant first
step. With patience, kindness and
consistency, clients have gradually built
the confidence to participate in longer
sessions and address issues they may
have avoided for years.

Building confidence through care

Barry's experience shows the difference
this approach can make. At 43, he had
lived for years with social anxiety so
severe that public transport, crowded
rooms and traditional medical
appointments felt out of reach.

Through the virtual clinic at NNC, Barry
was able to meet with a psychologist
without facing the barriers that had
previously prevented him from receiving
care. Together, they worked on breathing
techniques, cognitive reframing and
gradual exposure to situations he had
long avoided.

As his confidence grew, Barry also
began seeing a GP about physical health
conditions he had been too fearful to
address. Over the following months, he
moved from a boarding house into
social housing, joined a gym and began
speaking about his past for the first
time, incredible progress showing that
with kindness and patience, people can
be encouraged to rebuild their lives.

Other clients have felt safe enough to
disclose and address experiences of
childhood abuse, with clinicians
providing compassionate, trauma-
informed care to help them explore
options such as the National Redress
Scheme and Victims Services.

A major strength of the virtual clinic is
the clinicians' extensive knowledge of
Sydney Local Health District services
and referral pathways, identifying
appropriate services and personally
following up referrals to help clients
navigate otherwise overwhelming
systems.

Strong communication between
clinicians, clients and NNC caseworkers
has created a genuinely collaborative
model of care, with regular discussions
ensuring health care forms part of a
broader plan encompassing housing,
income, safety and wellbeing.

By bringing GPs and psychologists into a
place our clients already trust, the virtual
clinic is improving access to health care
while contributing to better outcomes
overall for our clients.

Boarding
House and
Homeless
Outreach
Service

322

people received
case
management

17.9%

of clients
identified as
Aboriginal and/or
Torres Strait
Islander

15.8%

of clients were
transitioning from
custody

39

people supported
to move into
social housing

184

people supported
to sustain tenancy

369

homeless
outreach patrols
conducted

79

people accessed
the virtual clinic


















