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Kako ce xxanutu

NNC Bpno pago npuma Bawe noBpaTHe WHJopmauuje u
npumenbe/xanbe, Kao Oeo0 Hawe onpegerbeHocTM Ada
06e36eanmMoO BWUCOKO KBanuTeTHe nporpame u ycnyre. Mwu
NOACTUYEMO Jbyde KOjU Y4YeCTBYjy Y Hawum nporpamuma u
KOpUCTe Halwle ycnyre, ga Cce >ane ako HUCYy 3a40BOJSbHU
ycryrama koje npumajy.

360r yera cy Bawe npumenode/xanbe BaxHe

AKO HWUCTe 3ad0BOSbHU Yycryrama koje o6esbehyjemo, HewTo
Mopa aa ce ypagu. Peunte Ham o Tome. AKO MU He 3HaMO KakaBs
npobnem umarte, Hehemo Mohu ga ypagumo HULWITaA Yy Be3n ca
TUM.

CBako Mma MpaBoO Ja Ce Xanu ako He BOSM ycnyre Koje Mu
obesbehyjemo WM ako um HewTo He oparosapa WJIM ako
cmaTpajy 4a UM ce Huje NpucTynuno Ha ogrosapajyhn ogHOCHO
'‘bep'’ HauvH. By mMoxeTe pOa odekyjeTe fa ce npema Bama
OHOCUMO C MOLUTOBakeM, Aa Balle ycnyre He Tpne 3bor Tora
LWITO ce Xanute, Kao U Ja ce Bawe >xanbe npaBoBpeMeHO
peLlaBajy.

XXanba moxe ga 6yae HedpopmanHa (camo peunte NNC pagHuky
y 4Yemy je npobnem) unu copmanHa (HanMCMEHO ce Xanute y
Be3n npobnema u npegajte xanby y NNC). Bu moxete aa
pobujete nomoh pga TO ypagute. NNC wvma ¢opmynap 3a
noBpaTHe MHpopmaumjexanbe (Feedback/Complaint Form) koju
MOXEeTe ja KOpUCTUTE.

NMomoh oko npaBrbewa npuroBopalxanode

Ako nmate 61no kakee Tewkohe ga HanpaBuTe xanby, MoxeTe
y3eTu HeKkora Aaa Bam nomorHe. To moxe 61MTK YnaH nopoauue,
npujaTerb, NN HEKO K3 Heke apyre cnyxbe. OHM Bam mory
nomohun y 6uno kojoj dasu npoureca xanbe. Heke ycnyre
3actynana (Advocacy) u gpyre cnyxbe koje Mory fa Bam
NMOMOrHY, HaBeAEeHe Cy [ore Ha CMUCKY.
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NEWTOWN

Neighhourhood Centre

Kopauu y npaBrbeky xanbe

Heke xanbe wmory 6p3o pa ce pewe. [pyre wmory ©6utu
KoMmnnukoBaHunje n moxga he 6utn notpebHo ga pasroBaparte ca
HEeKonMKo ocoba npe Hero wTo ce npobnem pewun. AKO xenute aa
ce anuTe, OBO Cy KOpaum y NOCTYIKY.

KopaK 1: Peunte NNC unaHy ocobrba (Mnu AOGPOBOSLHOM pafdHUKY) y Yemy je

npobnem. O6M4YHO, OHM MOry Aa pasroBapajy ¢ Bama O NnpobnemMy u Buge LUTa ce MoXe

ypaauTtu ga ce cutyaumja nonpaeu. OBo nomaxe ga NNC nob6orsblia cBoje ycnyre.

AKO HMCTe 3a10BOSBbHN Ca OHUM LUTO je NpeanoXeHo

. .

KopaK 2. Hanuwure cBojy xan6y. (Mu Bam Moxemo o6e36ea1Th nomoh ako BaM je
noTpe6HO). Mpepajte xanby KoopauHaTopy unn

pykoBuguouy (Manager) _ . OHn he Bam 3akasatu
cacrtaHak, cacnywahe wTa MMaTe Aa KaxeTe, U nopasroBapaTtu ¢ Bama y Be3u Tora wita

MOXe Oa Cce ypaau.

AKO jowl yBeK HUCTe 3a10BOSbHN

.

KopaK 3. PasroBapajte ca NNC usBpwHum cnyx6ennkom (Chief Executive Officer)

. Mo3soBute NNC Ha (02) 9563 7333 pa pe3epBuLieTe Bpeme
Aa je nocetute. OHa he Bam oaroBopuTu OKYy oA ABe Heaerbe oA AaHa Kapa cTe joj ce
Xanunu.

AKO joLl yBeK HUCTe 3aJ0BOSbHU jep Bawa xanba Huje pelueHa

.

KopaK 4. PasroBapajte ca NNC YnpaBuum ogbopom NNC (Board of Management).

OHu Haarnepajy paa uvTaBor LUEHTpa M HUXOB nocao je Aa obe3bene Aa cBe

¢dyHKUMOoHULWE KaKo Tpeba . Fae je moryhe, no6uheTe oaroBop oA HUX Y POKY oa mecel

gaHa.llosoBute NNC Ha (02) 9564 7333 ga HaM KaXkeTe aKo enuTe Aa Balua xanba oyae

npenata YnpaBsHom oab6opy (Board of Management).
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Neighhourhood Centre
| ho AKO HMjegaH o OBMX KOpaka He paau - u To je y peny. lNocTtoje
| Diputee apyra Mecta rge MoOXeTe [Ja Cce Xanute UM OHM Mory pJa

pasroBapajy ca Newtown Neighbourhood Centre. ([Nornegajte
porne HaBedeHe cnyxbe 3a 3actynawe 'Advocate Agencies').

Cnyx6e 3a 3actynawe (Advocacy Agencies)

3acTynHuumM cy rbyau Koju Mory Ja Bam MOMOTHy [a Ce XanuTe ako BaMm je
notpebHo. 3acTynHuK Moxe OuTM 4ynaH nopoauvue unu npujaters. [locTtoje
Takohe cnyxbe 3a 3acTynawe Koje MOXeTe [a KOHTakTMpaTe ako Bam je
notpebHa nomoh aa HanpasuTe xanby. OBae je cnucak HeKNX o, HUX:

Disability Advocacy NSW Inc. & 02 4927 0111 or 1300 365 085
Intellectual Disability Rights Service @ 02 9318 0144
Multicultural Disability Advocacy Association of NSW Inc. @ 02 9891 6400
or 1800 629 072
NSW Council for Intellectual Disability @ 02 9211 1611
People with Disability Australia Incorporated @ 02 9370 3100
Self Advocacy (Sydney) Incorporated @ 02 9622 3005
Sydney Regional Aboriginal Corporation Legal Service @ 02 9687 7688
National Aged Care Advocacy @ 1800 700 600
Australian Government Aged Care Quality and Safety Commission
@ 1800 951 822 www.agedcarequality.gov.au
Translating and Interpreting Services @& 131 450

National Relay Services
e TTY users: phone 1800 555 677 /1800 550 552

o Speak and Listen users: phone 1800 555 727 then ask for our

number 1800 550 552
o Internet relay users: connect to the National Relay Service and
enter 1800 550 552.
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http://www.iprelay.com.au/call/index.aspx

Neighhourhood Centre

Opyre cnyx6e Koje mory aa BaM NOMOTHY y Be3Uu ca BallOM

>Xanoom

AKO HUCTE 3a40BOSbHU HA4YMHOM Ha Koju je NNC npucTynmno BaLloj xxanbw, Bu
MOXeTe [a ce Y Be3n Balle xanbe obpatute cnosballH0j opraHmsaumjn. Heke
o4 HUX Cy:

2

NSW Family and Community Services @ 02 9377 6000

® Disability Complaints Service on: @ 02 9319 6549
® NSW Anti-Discrimination Board: @ 02 9268 5544 (Complaints / Enquiries

Line) or 1800 670 812

® Ombudsman NSW %@ 02 9286 1000
® Fair Trading NSW @ 133220
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