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Newtown Community Survey 
 

A Snapshot 

Newtown Neighbourhood Centre is in the heart of Newtown and we want to ensure we are 
reflecting Newtown’s heart. For the month of May at Newtown Market we asked Newtown 
residents and visitors what they loved about Newtown and how we could make it even better.  

The responses reflected the Newtown we love and we were pleased to see that what is important to 
us as an organisation is also important to the community in which we operate.  Newtown is loved for 
its eclectic, quirky, vibrant, creative character along with its diverse and inclusive nature. The unique 
shops, cafes, bars, live music and events also made Newtown a great place to visit and live.  

Residents and visitors wanted greater accessibility through less traffic and more parking, affordable 
housing, additional public toilets and increased safety by addressing drug and alcohol issues. This 
could be achieved through community action groups, engagement with local council and 
government, and sharing ideas with like-minded people through forums and online engagement.  

Newtown Neighbourhood Centre will be working with other key stakeholders in the community to 
ensure we provide the opportunity for the community to continue to engage in issues that are 
important to them. Examples of this include: 

• Public Meetings and Forums, with the first meeting held on Monday 6th July to address 
safety concerns and discuss how to protect the #NewtownVibe. 

• An opportunity to engage with local representatives of different levels of government at 
Newtown Market – planning now underway. 

• Online engagement including our blog, Facebook, Twitter and e-news updates. 
• Further surveys and consultation at local community events. 

In addition to this we will continue to deliver programs, services and events which contribute to the 
diverse, inclusive and creative community that is Newtown.  
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Background 

Over the course of three Saturdays (16, 23 and 30 May 2015) staff and volunteers from Newtown 
Neighbourhood Centre (NNC) administered a short survey to members of the public as they passed 
through the market located in front of NNC. NNC staff and volunteers also set up a board for 
passers-by to write what they love about Newtown, and what they want to improve in Newtown.   

The survey provided an opportunity to connect with residents and visitors to Newtown and get a 
sense of what is important to the community. Over the three Saturdays, staff and volunteers 
collected 311 surveys and 6 comment boards with over 300 comments.  

The qualitative data collected via the surveys comprised responses to the following three questions: 

1. What do you love about Newtown? 
2. What would make Newtown better? 
3. How would you make this happen? 

Survey responses and comment board notations were collated and coded according to themes that 
arose from reading and review of the data.  

Participants were not limited to the responses that they could provide for each question and did not 
always provide a response to each answer.  

  



` 

 
July 2015 A just community that includes and acts 3 | P a g e  
 

The Results 

WHAT DO YOU LOVE ABOUT NEWTOWN? 

1. The ‘character’ (142 cases) 

The most popular responses to this question related to the ‘vibe’, ‘spirit’ and ‘mood’, as well as 
the positive and interesting character of Newtown including: ‘eclectic’, ‘cool’, ‘trendy’, ‘hip’, 
‘laidback’, ‘relaxed’, ‘quirky’, ‘bohemian’, ‘vibrant’, ‘creative’, ‘friendly’, ‘unique’, ‘alternative’ and 
‘funky’.  

2. Diversity and Inclusion (135 cases)  

Following on from the character, respondents liked the diversity of people, culture and 
businesses along with the feeling of acceptance and inclusivity of all members of the community.  

3. Local Businesses (111 cases) 

The variety of shops, restaurants, bars and cafes in Newtown including catering for special needs 
(e.g. vegan) was popular, and a drawcard for visitors.  

4. Cohesive Community (78 cases) 

The people of Newtown and the feeling of community and cohesion also rated highly as 
something respondents loved about Newtown.  

5. Entertainment (63 cases) 

This includes responses about the entertainment options available including the market, street 
performers, events and music venues.  Music was particularly popular with many people 
enjoying the variety of music options and wanting to see more street performers.  
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WHAT WOULD MAKE NEWTOWN BETTER? 

1. Traffic and Parking (68 cases) 

Issues related to traffic, parking and roads and making Newtown more accessible to visitors and 
residents was the most common response. This included respondents wanting more parking, 
less trucks and traffic congestion and more bike paths and public transport options.    

2. Housing Affordability (46 cases)  

Housing affordability related to both affordable rent and property prices along with the public 
and community housing options. Respondents did not want to lose the suburb’s diversity of 
people due to some groups being priced out of the Newtown housing market.  

3. More Public Toilets (20 cases) 

Respondents wanted more public toilets, including suggestions to open public toilets at the 
station and in the Camperdown Memorial Rest Park.  

4. Drug and Alcohol Related Issues (18) 

This includes references to city ‘lock-out laws’ drawing new crowds to Newtown, leading to an 
increase in drug and alcohol related crime and incidents. Also general comments about drug and 
alcohol related incidents including noise and violence. 

5. No WestConnex (16 cases) 

Respondents indicated that Newtown would be better off without the WestConnex proposal 
and the need to oppose the WestConnex plan 

6. Noise and Cleanliness (16 cases) 

This includes comments relating to noise particularly at night and from trucks and traffic. There 
were also comments about the litter and general untidiness of Newtown with the suggestion of 
more bins, more council pickups and dog poo bags being provided.  
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HOW WOULD YOU MAKE THIS HAPPEN? 

1. Political or community action (60 cases) 

Respondents suggested getting involved in political or community action in order to bring about 
change. Many suggested joining a community action group or lobbying a political representative 
to bring about change. 

2. Public and Online Forums (40 cases) 

Respondents also suggested communicating ideas with like-minded people through talking to 
others, expressing ideas via social media and forums and attending events, was a good way to 
bring about change.  

3. Traffic Specific 

In terms of traffic issues, respondents offered a number of practical suggestions, namely 
improvements to bicycle paths and improvements to public transport, for example, later service 
times for trains.  

4. Cleanliness Specific  

Suggestions for improving cleanliness included providing more bins, more council clean-ups to 
deal with dumped rubbish, and provision of ‘dog-poo’ bags for dog owners.  
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