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Introduction

This is the second reprint of Ne wt own Nei ghbour hood cerioes Direchosy. THO me | e s s r
first Directory was published in 2008. Services related to Homelessness change at a fast pace, with

new services emerging and others evolving and adapting. We have made every effort to ensure this

information is as up to date as possible.

The pace of change has unfortunately been slower within the housing crisis in the Sydney
metropolitan area - where, demand for affordable housing still outstrips the available supply.

This Directory provides information about the housing options and services available to homeless
people within and around the LGA& of Marrickville and the City of Sydney area. It is designed as a
resource for agencies to assist homeless people with finding appropriate accommodation and services
suited to their individual needs.

Newtown Neighbourhood Centre is committed to protecting and promoting the Newtown community,
with a particular emphasis on its most vulnerable and marginalised members. We have published this
Directory as one of a range of initiatives seeking to reverse the housing crisis tide.

If you would like some assistance or have any further questions or would like to get involved please
call us on 9516 4755 or come in and speak to us. We are open from Monday-Friday 10am-5pm. We
welcome feedback on the usefulness of this directory as a resource as well as details of any
corrections and omissions.

Deaf, hearing impaired or speech impaired callers may call us or any number listed throughout
the directory via the National Relay Service using their TTY by dialling 133 677 then asking for the
number required.

Speech impaired callers may also call through Speech-to-Speech Relay by dialling 1300 555
727 then asking for the number required.

The Department of Immigration and Citizenship provides the TIS National Interpreting Service for
people who do not speak English and for non English speakers who need to communicate with them.
TIS National is available 24 hours a day, seven days a week. Call 131 450 if you need an
interpreter.

Corrections and Omissions

The information in this booklet was collated and published in November 2010. We recognise that
services can change and new services emerge. Please let us know of any corrections or omissions.

Send details to: NNC
PO Box 19, Newtown NSW 2042
Or email admin@newtowncentre.org
Feedback
Have you found this directoryus ef ul ? Pl ease | et us know what

How is the lay out? Is information easy to find? Are there areas that we have not covered and you
would like to see included?

[0S}
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Housing NSW

In April 2010, a new program called Housing Pathways was launched aiming to make it simpler, fairer
and easier for people to apply for and be matched with housing assistance.

Previously when applying for housing assistance, you were required to lodge an application with
Housing NSW and community housing providers. Each organisation had their own waiting list and if
you wanted to change your details or find out where your application was up to, you needed to
contact each organisation individually.

To make this process easier and fairer, Housing NSW, 27 community housing providers and the
Aboriginal Housing Office have worked together to set up one application system under Housing
Pathways.

Since April, you now only fill out a single application form to apply for housing owned by Housing
NSW or participating community housing providers and Aboriginal housing owned by the Aboriginal
Housing Office.

You are also able to choose who you would like to provide housing assistance to you and, depending
on who you selected, you may get an offer of housing from either Housing NSW, a community
housing provider or the Aboriginal Housing Office.

This section covers the following Housing NSW services (contact details are listed at the end of the
section):

A Social Housing

A Emergency Temporary Accommodation

A Support in securing private rental accommodation via private rent brokerage and tenants
guarantee

Social Housing

Applicants need to submit the following two (2) forms to apply/re-apply for Social Housing
(Public/AHO/Community Housing):

A Application for Housing Assistance (this is the main form that must be submitted with different
types of O6supplementso6 depepatd ng on what vyour app
A Social Housing Supplement, which determines the needs you and other people in your

household have.

During the assessment process if an urgent and/or complex housing need is identified, then the
applicantdés eligibility for priority housing wil!/l be

To provide supporting evidence, the following should also be submitted:

A Medical Assessment; and
A Letter from support worker/advocate/health professional.

Emergency Temporary Accommodation

People experiencing a short-term housing crisis who are not eligible for public housing may apply for
Emergency Temporary Accommodation from Housing NSW. If approved, the Department will provide
short-term temporary accommodation for up to 3 months. This type of assistance is only available to
people in extreme situations.

|
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The maximum rent any household will pay is the market rent for the property. Emergency temporary
accommodation tenants who are on a low income may apply for a rental subsidy so that the amount
of rent they pay is affordable.

Emergency Temporary Accommodation is only available to people who:

Are not eligible for public housing;

In urgent need of short-term temporary accommodation;

Cannot resolve the need themselves;

Cannot be accommodated by family or friends;

Are not eligible for other forms of assistance from other agencies because of income or
temporary residency status.

To T To o I

An urgent need for emergency temporary accommodation may exist where a client:

A Cannot live in their home because it is uninhabitable due to natural disasters such as fires,
floods, earthquakes or storms

Cannot live in their home due to a domestic violence situation which places them, or a child, at
risk of harm

Has removed a child at risk of abuse from the family home

Has custody of children and is homeless

Is an asylum seeker holding a bridging visa facing a housing crisis with little or no income.

Is a sponsored migrant whose sponsorship agreement has broken down due to a sudden
change in circumstances.

™

Too Too Too To

Only one (1) offer of accommodation will be made to an approved applicant. If the offer is refused, it
will be withdrawn and the client will not receive any further offers.

Support Securing Private Rental Accommodation

Housing NSW has developed a number of ways to try and help people access private rental
accommodation. These include the Private Rental Brokerage Service and Tenancy Guarantee.

Private Rental Brokerage Service

This service aims to help people with complex needs, with support arrangements in place, to find and
sustain accommaodation in the private rented market.

People who have a physical or intellectual disability, mental illness, drug or alcohol problems or other
complex needs may be eligible for this service. To access the service, a client needs a support worker
to make a referral with a copy of the support plan. They then work with a specialist worker from
Housing NSW to:

A Find private rented housing;
A Work with estate agents and real estate companies;
A Work with agencies to provide a coordinated support plan.

The service is currently only available from a limited number of Housing NSW offices. To apply
support agencies should make an appointment with the Private Rental Specialist Officer. The nearest
Housing NSW offices currently providing the service are at Burwood and Hurstville (see contact
numbers at end).

Jn
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Tenancy Guarantee

A tenancy guarantee aims to overcome the problems homeless people can face when trying to get a
landlord or real estate agent to lease them a property. The guarantee means that Housing NSW will
compensate a landlord up to $1,000 for unpaid rent or damage if it comes to more than the rental
bond. The guarantee lasts for the fixed period of the tenancy agreement or until the tenancy is
terminated.

Eligibility criteria include:
A Meeting income eligibility levels;
A Being able to sustain private rental.

Application steps:
A Complete Tenancy Guarantee Application Form
A Supply details of weekly income and rental history
A Make appointment to meet Housing NSW officer who will assess eligibility, assess the
maximum rent affordable, ability to look after a property and what you have done to find
accommodation.

If approved to receive a Tenancy Guarantee, applicants will be given an offer letter and information
to give to the agent or landlord when they have found a suitable place. The landlord/agent must sign
and return an Acceptance of Tenancy Guarantee form. A limited number of community housing
providers also provide the scheme. Contact the local Housing NSW office for more information.
Successful applicants will also be able to access the private rental brokerage service to help find
suitable accommodation.

Housing NSW Financial Assistance

Housing NSW has a number of schemes with financial assistance to enable eligible households to
access and maintain a tenancy in the private rental market. Below are details of the following
schemes: Rentstart, Special Assistance Subsidy i Disability and Special Assistance Subsidy - Special
programs.

Rentstart

Hosing NSW can help with the cost of establishing a tenancy in the private rental market with
RENTSTART. Rentstartés objectives are to assi
sector, and to provide quick financial help to clients in need, particularly those facing homelessness.
The standard Rentstart payment is three weeks rent towards the bond. To apply for Rentstart you
need to fill in a form which is available at Housing NSW offices.

Rentstart Plus provides further assistance, such as: full bond and rent in advance.

Rentstart Move (Bond Assistance) is a relatively new service from Housing NSW aimed at public
housing tenants who have been assessed as ineligible for a further public housing lease. Under
Rentstart Move Housing NSW contributes 75% of private rental bond and lodges this directly with the
Rental Bond Board. To be eligible you must be leaving public housing because you are ineligible for a
further lease due to income or asset levels.

Special Assistance Subsidy - Disability - SAS0100B
The Special Assistance Subsidy - Disability (SAS-D) is paid to people with a disability who:
A Are eligible for Public Housing and approved for Priority Housing, or

A Clients with a disability who have reached their turn on the Public Housing Waiting List may
also be eligible for the SAD-S if the Department cannot provide a suitable home.

6
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Clients pay the same amount of rent as they would if living in a home owned by Housing NSW.
Housing NSW then pays the balance of reasonable rent charged. They are eligible for this subsidy
from the day they are approved for priority housing. The Department pays the subsidy directly to the
landlord or agent.

Eligibility

A person is considered to be disabled if their ability to function is impaired or they have a medical
condition that:
A Is due to an intellectual, psychiatric, sensory or physical condition or combination of
conditions;
A Is permanent or likely to be permanent; and
A Results in:
o A substantially reduced capacity of the person for communication, learning or
mobility;
o The need for ongoing support services; or
o An inability to obtain housing from the private rental market.

Special Assistance Subsidy - Special - SAS0100A
The Special Assistance Subsidy - Special is similar to the SAS 1D listed above but aimed at people
living with HIV/AIDS who rent in the private market.

Eligibility

A Be HIV/AIDS positive;
A Be eligible for public housing; and
A Meet the O6Pri oiteiiaty Assistancebo

Eligible clients may choose to:
A Move into public housing;
A Move from public housing into private rental accommodation;
A Remain in rental accommodation in the private sector and receive the SAS; or
A Receive the SAS while waiting for public housing.

The Special Assistance Subsidy - Special is designed to assist clients who wish to rent in private sector
housing and be close to medical or career services.

1=
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Housing Contacts

Housing NSW website:

www.housing.nsw.gov.au

General Enquiries (24 hours)

1300 468 746

Housing Pathways

http://www.housingpathways.nsw.gov.au/

After Hours Temporary Accommodation
Line

4.30pm to 10.00pm weekdays, 10.00am to
10.00pm weekends and public holidays

1800 152 152

E:v?lvg,o;lG Railway Parade 9742 4300
Hurstville 9375 8611
Level 1, 2-4 Woodville St

%?Sussex St, Sydney 9268 3400
‘élvgtfr:/o: daled 232 Pitt S 9384 4166
Head Office 8753 8000

223-229 Liverpool Road, Ashfield

Aboriginal Housing Information Service
Moni Fri: 971 5

1800 727 555

Housing NSW Maintenance:

1300 468 746

Information correct as at: June 2010
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ABORIGINAL HOUSING SERVICES

The NSW Aboriginal Housing Office (AHO) was established in July 1998 to provide affordable

housing to Aboriginal people in a culturally appropriate manner.

Properties owned by AHO are

managed by Housing NSW. To apply for Aboriginal Housing, follow the same process as above under

Housing NSW.

Aboriginal Hostels

AHL operates its own hostels as well as supporting community organisations to operate their own.

Below is a list of hostels within the Inner West.

groups. This information has also been included.

All of the hostels cater for particular Aboriginal

Aboriginal Hostels
Limited

Aboriginal Hostels Limited (AHL) is a federal
Government funded body that provides
temporary accommodation to Aboriginal and
Torres Strait Islander people. AHL has a national
network of hostels aiming to meet different
needs. There are a number of hostels in the
local area (see below).

9310 2777

www.ahl.gov.au
(for details of all

hostels)

Chicka Dixon
90 Liverpool Road
Burwood Heights 2136

This hostel
residents.

welcomes Transitional Homeless

9747 4198
Email:
c.dixon@ahl.gov.au

Ngura Hostel The hostel is only for Aboriginal women and | 9799 8446
13 Toothill St children. The hostel accepts self referrals, but
Ashfield 2131 only has four rooms.
Ngadu Hostel The hostel i s desi gn| 9564 7956
321 Livingstone Road Transient o. It is ai me
Marrickville 2204 Strait Islander people, who are accessing

medical attention, and away from their homes,

friends and family. Maximum stay 3 months. Self

referrals accepted.
Tony Mundine Hostel This hostel welcomes Tertiary Education | 9550 0178
203 Catherine Street students. Self referrals are welcome.
Leichhardt 2040
Mac Silva Centre The hostel is aimed at homeless men. 9310 1912

49B Wellington Road
Waterloo 2017

[Ne)
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COMMUNITY HOUSING

Community Housing is rental housing for low to moderate income or special needs households;
managed by not-for-profit community based organisations. To apply for Community Housing, follow

the same process as above under Housing NSW.

Local Community Housing Associations

Name Area Contact Details
Metro Community Inner Metropolitan | Shop 3, 89-97 New Canterbury Rd
Housing Co-op Ltd Sydney Petersham 2049

PO Box 516 Petersham NSW 2049

Ph: (02) 9560-5331

Fax: (02) 9560-8027

email: manager@metrohousing.org.au
Website: www.metrohousing.org.au

Bridge Housing

City, South West and
Inner West

Level 9 Tower 1, 1 Lawson Square
Redfern NSW 2016

PO Box 1835 Strawberry Hills NSW 2012
Ph: (02) 9699-6055

Fax: (02) 9699-7055

Email: reception@bridgehousing.org.au

City West Housing Pty
Ltd

Ultimo, Pyrmont and
Green Square

Suite 61, The Hub, 89-97 Jones St
Ultimo NSW 2007

Ph: (02) 8584 7500

Fax: (02) 9281 8295

Email: enquries@citywesthousing.com.au

Women's Housing
Company

Sydney
area

metropolitan

5th Floor, 74-84 Foveaux Street

Surry Hills NSW 2010

Ph: (02) 9281 1764

Fax: (02) 9281-0148

email:
reception@womenshousingcompany.org

St George Community
Housing Co-op (SGCH)

South, South West and
Western Sydney.

Level 3, 8 Crofts Avenue

Hurstville 2220

PO Box 348 Hurstville BC NSW 1481
Ph: (02) 9585 1499

Fax: (02) 9585-1564
email@stgeorgecommunityhousing.org.au
Office Hrs: 9.30-4.30 Mon-Fri

Website: www.sgch.com.au
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Outreach Service

The Commonwealth and NSW Governments and the City of Sydney fund an assertive Outreach
Service in the inner city of Sydney to provide assistance and support to rough sleepers. This service
consists of two teams The Outreach and Support Team and the Health Outreach Team.

Neami, along with the Assertive Health Outreach Team, are providing the City of Sydney Assertive
Outreach Service. The Neami Assertive Outreach and Support Team consists of a team of Community
Rehabilitation and Support Workers, Peer Support Workers, a Senior Practice Leader, a Service
Manager and Operational Support. They are responsible for providing support to long term homeless
people with high needs.

The assertive outreach model is focused on providing integrated services that focus on consumer
identified goals; improved health outcomes; and the delivery of long term outcomes which facilitate
transition from homelessness to safe, secure and long term accommodation.

For referrals and information Ph: 1800 505 501

The Health Outreach Team

Way2Home (02) 8382 1514

Information correct as at: June 2010



Crisis Accommodation

Crisis Accommodation Hotlines

Crisis Accommodation in Sydney gets filled quickly. In this section, we list the main Crisis Hotlines.

Call them before visiting the agencies listed, as it can save time and effort.

Homeless Persons Information Centre (HPIC)

HPI C i s t he City of Sydneyds
accommodation vacancies and refers people to these services.
They are the first people to ring if someone needs crisis accommodation. They
can make referrals for individuals, couples and family groups aged 18 years and
over.

dedi c4g

Ph: 9265 9087
1800 234 566
(9.00 am i 10.00
pm)

Phone line is open
7 days a week.

Housing NSW (Department of Housing)
After Hours Temporary Accommodation line:
4.30pm to 10.00pm weekdays
10.00am to 10.00pm weekends and public holidays

Ph: 1800 152 152

Youth Emergency Accommodation Hotline
Lists vacancies for youth emergency accommodation in the Sydney Metropolitan
area.

Ph: 9318 1531
1800424 830

Domestic Violence Line
Can assist finding a refuge for women escaping domestic violence.

Ph: 1800 656 463
24 hours

Information correct as at: June 2010




Crisis Accommodation Services

There is usually a very short time period that people can stay in crisis accommodation, usually
between one and three nights, but in some cases longer. Agencies generally prefer referrals to come
via HPIC (1800 234 566). Please do not give these numbers out to clients.

SINGLE MEN
Matthew Talbot Woolloomooloo 9357 1533
Edward Eagar Lodge Surry Hills 9361 0981
Foster House Surry Hills 9212 1065
SINGLE WOMEN

A Womanods Pl ac e| Potts Point 9358 6222
Edward Eagar Lodge Surry Hills 9361 0981
CityWomends Host ¢ Darlinghurst 9360 4881
women with mental illness)

Singl e Wo efaged s | Bondi 9389 4431
Samaritan House Surry Hills 9211 5794

YOUTH
Oasis Youth Support Surry Hills 9331 2266 / 9360 9000
FAMILIES

Vincentian House Family & | Single women & parents with children | 9360 2140
Welfare Services

ALL / OPEN
Garden Shelter Wednesday night only 9360 5084
Uniting Church Mi chael OO6Br
Waterloo
Darlinghurst Shelter Monday night only 9360 5084
Sacred Heart Church Paul Ward
Darlinghurst
Christ Church St Laurence Saturday night only 9360 5084
Shelter, near Central Station Lyn Bannerman
Teresa House Overnight and safe shelter, especially | Phone the Homeless
Redfern for mentally ill and addicted women Persons Information
and men, couples and transgender Centre- 1800 234 566
people who are at risk or with
nowhere to go.
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Intoxicated Personso

Uni t s

The following are Intoxicated Persons' Units (IPU) - places where intoxicated men and women,
aged 18 and over, can stay overnight. The Centres provide immediate, basic needs, such as: a safe
place to stay, food, clothing and showering facilities. Most services prefer referrals from agencies
such as Missionbeat, the police, or a referral from other agencies or government departments.

A Womanébés Pl ace |POBox689 9358 6222
(women only) Potts Point

137-139 Regent Street 9212 1065
Haymarket Foundation Redfern
Foster House 5 Mary Street 9212 1065

(men only)

Surry Hills

Information correct as at: June 2010




SUPPORTED ACCOMMODATION

Supported Accommodation aims to provide transitional accommodation and related support
services, to assist people who are homeless or in a crisis situation.

Supported accommodation is available to a range of people including homeless families, singles,
young people, those identifying as gay, lesbian, or transgender and those with a disability or illness.
It assists people to develop skills and independence and find long-term housing.

Some support services that may accompany the accommodation are: case management, counselling,
employment assistance, alcohol and other drug programs, living skills, educational programs, job
training, transport assistance and recreational activities.

With many supported accommodation services, there are waiting lists. In most cases, there is a cost

for accommodationi somet i mes as a per cent a gemetimes atfixe@d charge.i ent 6 s

The service provider will give full details.

Directory of Supported Accommodation Services

GENERAL

Wesley Mission Community
Housing

PO Box 11

Earlwood 2206

Ph: 9558 1001

Fax: 9558 8211

Time Period: 6 1 24 months

Age Range: 18 +

Gender: all

Email:
robert.neligan@wesleymission.org.au
au

Website: www.wesleymission.org.au

Provides a range of medium-term accommodation options
as the next step on from hostel accommodation. This allows
clients to progress towards independent living with dignity,
privacy, security and self-worth.

The number of houses and units within the community
varies. At present, there is accommodation for 130 people in
24 different houses or units across 24 suburbs.

MEN WITHOUT CHILDREN

Hope Street / The Terrace
359 Bourke St

Darlinghurst 2010

PH: 9358 2388

Fax: 9358 4128

Time Period:12 7 18 months
Email:
homeless@hopestreet.org.au
Website: www.hopestreet.org.au

Provides supported accommodation for men, 18 years and
over experiencing homelessness.

Support services available to residents include: independent
living skills, referrals, case management and follow-up.

Foster House
5 Mary St
Surry Hills
Ph: 9212 1065

Provides supported accommodation and case management
to homeless men over 18 years.

Assistance is given in identifying and achieving personal

Information correct as at: June 2010
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Fax: 9211 6837
Time Period: up to 2 years
Age Range:18 years +

goals leading to independent living; referral to specialist
services such as advocacy and basic counselling, with
weekly optometrist visits, Centrelink and medical services.

Mission Australia Centre Surry
Hills

19 Denham St

Surry Hills

Ph: 9356 0600

Time Period: short term

Age: 18+

Website

WWW.mission.com.au

Crisis Accommodation and Low-Cost Housing for men
experiencing homelessness, drug and alcohol issues and
mental health issues, as well as ex prisoners. The Centre
offers individual support, rehabilitation, access to
employment/training programs and on-site health and
specialized care.

Also provides a range of holistic supporting programs to
crisis accommodation clients.

Matthew Talbot Hostel
22 Talbot Place
Woolloomooloo 2011

PH: 9357 1533

Fax: 9358 6331

Time Period: up to 3 months
Age: 25+

Appointments for assessments are
necessary.

Provides supported accommodation for me in a crisis
situation. Services include meals, notice board, mail service,
and library, laundry, clothing store, kiosk, Mass (religious
service), AA Meetings and day lockers.

Mental health worker, optometrist and podiatrist. Weekly
visits: Centrelink officers; legal service. Individual assistance
and case management is also provided.

Alcohol, drugs, violence and weapons are not permitted.

The Gateway - Mission Australia
1/83 Marion St

Harris Park 2150

Ph: 9860 5900

Fax:9687 1968

Time Period: up to 2 years

Age Range: 18 +

Supported accommodation for men in need of secure and
safe accommodation. Case management aims at assisting
men to secure long-term  accommodation and
empowerment.

Clients MUST be referred by another agency (rehabilitation
services, SAAP agencies, Crisis & Referral Services etc) and
appointments are necessary.

t he
homeless men

Menos
in the

Thi s group runs
Support Services (MARSS) for
Parramatta area.

WOMEN WITH/WITHOUT CHILDREN

Al i ceobs
PO Box 21
Doonside 2767
Ph: 9622 9791
Fax: 9831 7145

Cottages

Time Period: Medium term
Special Client Group:
women with children

Age Range: 18 +

Email:alicescottages@hotmail.com

Provides supported accommodation for women who have
experienced psychiatric and/or emotional distress and their
dependent children.

Services such as vocational skills, assertiveness courses,
social skills, support and understanding, links into local
services and empowerment to manage health and legal
matters. Properties are unfurnished but assistance is given
with furniture.

Women must be free of Alcohol or Drugs for at least 6
months.
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B. Mi | es
Scheme

15 Havelock Avenue
Coogee 2034

PH: 8383 9400
Fax:9665 0604

Womenods H

Time Period: Medium

Age Range: 18 +

Email: zed@bmiles.org.au
Website: www.bmiles.org.au

Provides supported accommodation for women without
dependent children, who have a mental illness and are
homeless or at risk of being homeless.

Residents are to have a low-support need and be willing to
receive regular clinical support.

Stepping Out Housing Program
PO Box 507

Leichhardt 2040

Ph: 9550 9398

Fax:9560 6549

Time Period: Medium Term

Age Range: 18+

Email: info@steppingout.org.au

Medium term supported accommodation for women who are
adult survivors of child sexual assault and are homeless or at
risk of homelessness, with or without children. Women need
to be willing to address these issues in their life.

Case management, art group, support around practical and
emotional needs; assistance in finding long-term housing;
referrals; help in dealing with government agencies such as
Centrelink.

THEBA Young Womenbd
259a Enmore Rd

Enmore 2042

Ph: 9516 3716

Fax:9519 4652

Time Period: Medium Term

Age Range: 18-30

Email: info@theba.org.au

Website: www.theba.org.au

Aimed at young women aged 18-3 O . Provide
Your Lifeo Progr am, groups
library. A brokerage package may be available for Women to
set themselves up in independent living. Support services
include case management and educational programs.

n

NESH (Non-English Speaking
House for Women)

54 Station St

Fairfield 2165

PH: 9726 7969

[Translating and Interpreting Service
(TIS) 131 450]

Fax: 9726 9039

Time Period: 37 12 months
Age Range: 18+

Email: nesh@nesh.org.au
Website: www.nesh.org.au

Supported accommodation for non-English speaking women
with children. Helps families to develop independent living
skills and individual support for mothers and children;
assistance in dealing with government and non-government
agencies; independent living and parenting skills.

the Fairfield &

Accommodation  within

Bankstown areas.

Parramatta,

No emergency accommodation. Cannot house single women
without children or dependency issues or unmanageable
psychiatric disorders.

Samaritan House
Ph: 9211 5794
Fax:9212 5430

Time Period:

- Up to 3 months

- Transition up to 6 months

- Medium term up to 3 months
- Community housing up to 18

months

Samaritan House offers four levels of
accommodation to single women without children.

supported

Women are provided with case management to assist them
to move towards independent living and to make choices
that will empower them to reach their own goals.

Samaritan House also offers a life skills program, housing
support, advocacy and a Chaplain.

Information correct as at: June 2010
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Age Range:18 +

Gender: Anyone who identifies as
female

Special Client Group: Women
generally, and includes current
drug/alcohol/mental health issues.

Referral from a previous refuge is
required.

When the client calls, she should ask for an
interpreter if she does not speak English.

Samaritan Accommodation
PO Box 583

Surry Hills, 2010

Ph: 9211 5794

Fax: 9212 5430

Time Period: 12 months
Age Range: 18+

Samaritan  Accommodation  provides apartment-style
accommodation and support for single migrant women that
have experienced situations of human trafficking, slavery
and/or slavery-like practices.

The service is staffed 24 hours, 7 days a week to help
residents with their needs. Residents are provided with their
own room and share facilities.

Support can include referrals and information about legal
and medical assistance, learning English, finding a job and a
place to live. Staff can help residents to understand their
situation, get information about their rights, assist with daily
living and provide support in making decisions about the
future.

City Womends Host e
PO Box 1132

Darlinghurst 2010

Ph: (02) 9360 4881

Fax: (02) 9360 7369

Web: www.citywomenshostel.com.au

Time Period: Medium Term 3 months
Cost: $10 a night (negotiable)
Age: 18+

Provides supported accommodation for women with a
mental illness who want to engage in casework, treatment
and support around their mental illness.

Will not take women who are in active addiction.

YOUTH

Bondi Youth Accommodation
77 Newland St

Bondi Junction 2022

Ph: 9389 7453

Fax: 9388 9785

Time Period: up to 2 years

Age Range: 16 - 25

Gender:all

Email: bya@bya.org.au

Provide a mix of single and shared semi-supported
accommodation.

Case management focussed service i clients are expected
to have goals: each client should be working, studying or be
engaged in personal development. A waiting list is kept.

Oasis i Francis St

2 - 6 Francis St
Darlinghurst 2010

Ph: 9380 6308

Fax: 9357 6723

Time Period: to 18 months
Age Range: 16 - 24

Youth supported accommodation service that provides
assistance with living skills, recreational/art and runs
CHOICES programs. It is a drug & alcohol free service.
Clients must be involved in work/education/training during
the week. A waiting list is kept.
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Gender:All

Stepping Stone House

227 Wardell Rd

Dulwich Hill 2203

Ph: 9558 3529

Fax:9558 7499

Time Period: Medium Term

Age Range: 14-18

Gender : All

Email:
steppingstonehouse@bigpond.com
Website:
www.steppingstonehouse.com.au

Youth supported accommodation service aimed at youth
who are employed, studying or willing to participate in case
management.

Residents are required to abide by house rules, doing
chores, being home on time and participating in group
activities. No drugs or alcohol are allowed.

Erskineville Youth Housing Inc
13 Knight St

Erskineville 2043

Ph:9557 2810

Time Period: Medium Term

Age Range: 16-23

Gender: All

Email: erko@tpg.com.au

Semi-supported program for youth who are homeless or in
jeopardy of being homeless i clients should be studying or
employed. A waiting list is kept.

Lillianos

PO Box 163

Erskineville 2043

Ph: 9557 5361

Fax:9519 9067

Time Period: Medium Term
Age Range: 14-18

Gender: Women

Email: lillians@ihug.com.au

Medium term supported accommodation for young women.

THEBA Young $Servicenod
259a Enmore Rd

Enmore 2042

Ph: 9516 3716

Time Period: Varies

Age Range: 18-30

Gender: Women

Email: info@theba.org.au

Website: www.theba.org.au

Fax: 9519 4652

Young womends supported accc
t he ASkill s For Your Lifeo
resources, library and brokerage to develop independent
living skills.

Rendu Youth Services
PH: 9550 9610

Fax:9550 9266

Website: www.rendu.org.au
Age Range: 18 - 25
Gender: Male

Special Client Group:

Young men with drug/alcohol issues
who have already completed a 28 day
rehabilitation course.

Clients MUST be referred from other agencies.

This service is not PRIMARILY an accommodation service 1
it provides support & sometimes accommodation for young
men on a limited basis i the criteria is:

-Young men who have drug/alcohol issues AND who have
ALREADY completed a 28 rehabilitation course;

-Who are referred for some accommodation within 14 days
of completing that rehabilitation course;

-Who completely abstain from drugs/alcohol during their
stay at Rendu.
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John Irwin Lodge

365 Crown St

Surry Hills 2010

Ph: 9331 2266

Fax:9331 2200

Time Period: Up to 3 months
Age Range: 16-21

Gender: All

Email:
oasisysn@aue.salvationarmy.org

Crisis accommodation for young people aged 16-21.

FAMILIES

Fairfax House
62 Kensington Rd
Summer Hill NSW 2103

PH: 9799 8528

Medium term support accommodation for up to 8 homeless
families. Fairfax House provides a safe and secure
environment for families in crisis. IT IS NOT CRISIS
ACCOMMODATION. Holistic case management and support
in a number of areas is provided.

Vincentian House
361 Crown Street
Surry Hills

Ph: 9360 1240

Vincentian House is a crisis accommodation and case
management service for families and women.

EX-PRISONERS

The Community Restorative
Centre (CRC)

174 Broadway

Broadway 2007

Ph: 9288 8700

Fax: 9211 6518

NO LONGER a drop-in service i all
assistance by telephone or fax.

CRC is a NSW community organisation dedicated to
supporting people affected by the criminal justice system,
particularly prisoners, ex-prisoners, and their families and
friends.

Services include: personal and practical assistance - such as
counselling, accommodation, a subsidized transport service,
a court support service, and outreach to prisons,
information, advice and referrals.

GAY, LESBIAN and TRANSGENDER

Twenty10

45 Bedford St

Newtown 2142

Metro call: 8594 9555

Rural free-call: 1800 652 010

Administration: 8594 9550
Email: info@twentyl10.org.au
Website: www.twenty10.org.au

Twentyl0 is aimed at young people under 26, gay,
lesbian, bisexual, transgender, same sex attracted and
gender questioning; particularly those who are having
problems at home or have recently become homeless.
They have access to medium term supported
accommodation and can help find safe accommodation
and help with uncomfortable living situations.

Does not provide CRISIS ACCOMMODATION

The Gender Centre
PO Box 266
Petersham 2049

Ph: 9569 2366
Fax:9569 1176

Provides services and activities aimed at enhancing the
ability of people with gender issues to make informed
choices. They provide semi-supported shared
accommodation for residents aged 16 and above.
Residents can stay for up to one year and are supported
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Email: gendercentre@bigpond.com
Website: www.gendercentre.org

to move towards independent living.

A Drop-In service occurs each Wed 6 - 8 pm (ring for
venue).

Other services include: counselling, outreach, social &
support networks, drug & alcohol.

DePorresHouse (Darlinghurst)
(02) 9360 5084

Cana Communities Incorporated
PO Box 1651

Strawberry Hills NSW 2012
info@cana.org.au

Fax: (02) 9357 4171

De Porres has a residential community as well as
providing a living space for people from their shelters to
have a short break from the streets along with support for
their next step. Preference is given to women. Dinner is
offered on Monday nights, lunch on Tuesdays and
Thursdays for residents and many visitors, as well as
Dinner and Mass each Thursday evening.

OTHER

Inner City Housing Project (ICHP)
Waterloo
PH: 9310 2184

ICHP provides supported accommodation for people
affected by mental illness who require rehabilitation and
assistance to develop skills to live independently in the
communi ty. It is run in par
are the referral avenue for the service.
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PRIVATE RENTAL OPTIONS

Flat Share and Rental Websites

In some areas people looking for flat mates often advertise details on telegraph poles. The following
websites carry a large number of adverts for people seeking flat mates, and in some cases details of
self contained accommodation to rent.

http://www.gumtree.com.au/sydney
Daily updated lists of flats and houses to rent, people seeking flat mates, short and long term rental
across Sydney. No need to register, direct access to advertisers

http://www.myhome.com.au
Lists details of rental opportunities across Sydney

http://www.furnishedproperty.com.au
Lists details of rental opportunities across someof Sy dney ds popul ar suburbs

http://www.share-accommodation.net/
Lists flat-share opportunities in Sydney. Need to register as a user

http://www.flatmatefinders.com.au/
Need to create a profile to use the service.

http://www.shareaccommodation.org/
Lists people seeking shared accommodation as well as accommodation available

http://www.sharespace.com.au/
Gay and lesbian flat share service

http://www.let-it-out.com/index.htm
Gay and lesbian accommodation portal. Ability to view properties offered, but unable to make contact
unless profile completed.

http://www.yourestate.com.au/
Lists details of share accommaodation opportunities in Sydney

http://www.realestate.com.au
Lists details of flats to rent and share across the state

http://www.cracker.com.au/
Lists details of flats and rooms to rent. Claims to be largest free classified site

http://sydneyexchange.com.au/classifieds
Lots of listings including flat shares and rents. Free to contact advertiser
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Backpacker Accommodation

Backpacker accommodation may sometimes be available to local people and people new to Sydney.
Please check first.

Suburb Notes Address/ Contact

Darlinghurst Accepts non travellers Sydney Star Accommodation
275 Darlinghurst Rd
Ph: 9358 1445 / 1800 134455

Glebe Overseas Travellers only YHA Hostel
262 Glebe Point Rd
Glebe Travellers only Glebe Village backpackers

256/8 Glebe Point Rd
Ph: 9660 8133

Newtown Primary travellers but will | Billabong Gardens
take local people 5-11 Egan Street
Ph: 9550 3236

Surry Hills Accepts non travellers Excelsior Hotel
64 Foveaux Street
Ph: 9211 4945

Sydney (city) Accepts non travellers YHA
422 Kent St
Ph: 9218 9000

Sydney (city) Accepts non travellers City Budget Accommodation
417 Pitt St

Ph: 9211 5115

Sydney (city) Accepts non travellers George St Private Hotel
700a George St
Ph: 9211 1800
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HOUSING, LEGAL AND TENANCY ASSISTANCE

The following offer housing related advice, some agencies have clinics in a nhumber of venues; you
should call or check websites for details of the nearest one.

Agency

Details

Contact

Inner Sydney
Tenants Advice and
Advocacy Service

Provides advice to tenants in danger of losing
tenancy, as well as other tenancy related issues.
Areas covered: Botany, Leichhardt, Sydney,
2000, 2006-2011, 2015-2021, 2036-2043, 2050.

Ph: 9698 5975
Fax: 9310 3586

73 Pitt Street
Redfern NSW 2016

Inner West Tenancy
Advice Service

Provides advice to tenants, boarders and lodgers
in danger of losing tenancy, as well as other
tenancy related issues.

Areas covered Ashford, Burwood, Canada bay,
Marrickville, Strathfield 2042, 2044-2050, 2129-
2141, 2190, 2191, 2193, 2203, 2204.

Ph: 9559 2899

Fax: 9558 2899

Mon, Wed, Thurs 2-
5pm: Tuesday 10am-
S5pm.

338 Illawarra Rd
Marrickville 2204

Homeless Persons
Information Centre
(HPIC)

A telephone based information and referral
service for people who are homeless or at risk of
homelessness across NSW.

Ph: 1800 234 566
Open 7 days a week
9am to 10pm. Closed
1-2pm.

Homeless Persons
Legal Service (HPLS)

Free Legal Assistance for the homeless and
those at risk of homelessness.

HPLS runs advice clinics in a number of venues,
including, Newtown Mission, The Station,
Matthew Talbot Lodge, Women & Girls
Emergency Centre (phone for details).

Ph: 8898 6545

Email:
homelessproject@piac.
asn.au

Fax: 8898 6500

Lvl 9, 299 Elizabeth St
Sydney NSW 2000

Marrickville Legal
Centre

Free legal advice to local community.

Ph: 9559 2899
338 Illawarra Rd
Marrickville 2204

Law Access Phone
Line

A division of the Attorney generals department.
The advice line can offer legal information, but
does not offer legal advice.

Ph: 1300 888 529

Older Persons
Tenants Service

Provides advice to tenants over 55 in danger of
losing tenancy, as well as other tenancy related
issues. Covers all of NSW.

Ph: 9281 9804
Ph: 1800 451 488
Fax: 9281 6875
Email:
opts@cpsa.org.au

Lvl 3, 25 Cooper Street
Surry Hills NSW 2010

The Shopfront Youth
Legal Centre

A free legal service for homeless and

disadvantaged youth in Sydney.

Ph: 9322 4808
365 Victoria St
Darlinghurst 2010
9.30am-5.30pm
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Mon-Fri

The Law Kitchen

A group of concerned solicitors and barristers
who provide free legal advice and possible
representation.

Ph: 8815 9209

The Station Drop in
Centre

Housing support worker, legal advice, lockers,
mail collection, Doctor, Drug and Alcohol
worker, Mental health worker.

Ph: 9299 2252
82 Erskine St
Sydney 2000
7.30am -4.00pm
Moni Fri

Welfare Rights
Centre

Provides legal advice and assistance for people
with social security problems.

Ph: 9211 5300
9-1pm: Mon, Wed-Fri
1-5pm: Tue

Wirringa Baiya
Aboriginal
Legal Centre

A community legal centre for Aboriginal women,
children and youth living in New South Wales.
Wirringa Baiya focuses on issues relating to
violence against Aboriginal women, children and
youth.

Ph: 1800 686 587
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FOOD SERVICES FOR HOMELESS PEOPLE

There are a number of free or subsidized food services in the inner city area. They are either run out
of mobile van services or are centre based.

Food Vans

Service Details When and Where

St Vincent de Paul Free sandwiches, tea and | 8:45pm i 9:30pm: Martin Place

Society Night Patrol coffee.

Nightly 7 days. 9:40pm 1 10:10pm: St Ma

Cathedral
10:30pm 1 10:45pm: Tommy Uren
Square

11:00pm 7 11:30pm: Central Station
(outside Our Lady of Snows)

St Pauls Mission

Free Hot Meals, Tea, Coffee &
Biscuits every Wednesday.

8pm at Wynyard Park, Talbot Place,
St Mary's Cathedral, Circular Quay

Just Enough Faith

Website:
http://justenoughfaith.org

Free meals.

7 nights 8pm onwards
Yurong Parkway and Cook and Philip
Park

Salvation Army Street
Outreach

Under 25s - Free Coffee, tea,
Milo, biscuits, snacks.

Tuesday to Friday:

10pm to 12 midnight, Cnr Forbes and
William St

11.15pm, The Wall, Darlinghurst

Youth off the Streets

Website:
www.youthoffthestreets.co
m.au

Free sandwiches, drinks.
Nightly. Youth Only 12-18yrs.

The Wall, Darlinghurst

Hare Krishna Food Van

Free hot meals vegetarian food.

Monday to Friday 6pm to 7pm
King St, Newtown
(outside Neighbourhood Centre)

Coptic Orthodox
Community Outreach

Free Hot Meal, Tea and Coffee
every Tuesday night.

8:30-10pm
Bourke St and Cross Lane
Woolloomooloo

Jesus Cares

Website:
www.jesuscares.net

Free Pies, sandwiches, Milo, tea,
coffee.

Tuesday, Friday and Saturday
8pm-9pm

Cathedral  street  Woolloomooloo
10:30pm, Belmore Park
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Centre Based Food Services

All meals are free unless stated otherwise

Venue Details Contact
ASHFIELD Breakfast: Ph: 8752 4600
Exodus Foundation Mon-Fri 97 10 am
180 Liverpool Road Sat: 9:307 10:30 am

Lunch:

Mon-Sat: 11.30 - 12:45 pm

Free Food parcels (one per fortnight)
Mon, Wed, Fri: 121 1 pm

Must bring identification.

BONDI BEACH Breakfast:
Norman Andrews House Mon-Fri: 7:30 am
77 Roscoe Street
Lunch:

Mon-Fri: 127 1 pm

Ph: 9130 5749

CITY (CENTRAL) Meals Ph: 9557 1397
Our Lady of the Snows

464 Pitt St Mon-Fri: 11 am i 4:30 pm

Near Eddy Avenue Sun: 7:30 pm

DARLINGHURST Wednesday i Saturday 8-11pm Laurie

Rough Edges Nibblies and a meal served at 10pm. Sunday | 0408 317 902
231A Victoria St open from 7:30-9:30pm: nibblies.

Monday Club, Art space and lunch 12:30-3pm
Closed Monday night and Tuesday

ELIZABETH BAY Lunch
St Canicebds Kit|7days - 11ami 1pm
24 Roslyn Street

Ph: 9358 5229

KINGS CROSS Coffee Shop, Snacks and Meals Ph: 9358 6577
Wayside Chapel (small fee)

29 Hughes Street Mon-Sun: 9am i 7 pm

NEWTOWN Lunch: Ph: 9519 9000
Newtown Mission Tue, Wed, Fri: 117 3 pm

280a King Street Dinner Thur: 6 7 7:30 pm

Food Parcels
Drop-in-Centre during open hours

NEWTOWN Lunch
St Constanti ne 6| Mon-Fri: 127 2 pm
Greek Orthodox Church

378 King Street

Ph: 9519 7868
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PADDINGTON Breakfast toast/tea/coffee Ph: 9331 2646
Eddie Dixon Centre Mon-Fri: 9am-12pm
2 Newcombe St Tea and coffee until 2pm

Closed public holidays
SURRY HILLS Breakfast on Sundays 8-9am Ph: 9698 4226
Anglican Church
Cnr Albion and Flinders St
SURRY HILLS Morning Tea 9:30 am Ph: 9361 0981
Edward Eagar Lodge Lunch ($1) Choice of 2 meals
348a Bourke Street Lunch Soup & Bread
Surry Hills Mon-Fri: 9:30 7 12:30 pm
SYDNEY CITY Light Breakfast: 7.30 71 9 am Ph: 9299 2225
The Station Drop In Centre Hot lunch 12.30 pm
82 Erskine St Mon i Fri: 7:30 am i 4 pm
SYDNEY CITY Dinner: 8pm Ph: 9818 8988
Just Enough Faith (JEF) 7 days a week
Cnr St Marys Rd and Yurong
Park Way
(Behind St Marys Cathedral)
WOOLLOOMOOLOO Breakfast: 7:15 am Ph: 9357 1533
Matthew Talbot Hostel Lunch: 12:30 pm
22 Talbot Place Dinner ($2): 4:45 pm

Morning & Afternoon tea

7 days a week
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MEDICAL & HEALTH SERVICES FOR HOMELESS PEOPLE

Agency

Details

Contact

COMET (Community
Outreach Medical Emergency
Team) part of St Vincents
Hospital Sydney.

COMET targets disadvantaged people particularly
the homeless.

Ph: 8382 2673

Kirketon Road Centre
(KRC)

Above the Darlinghurst Fire
Station on the corner of
Darlinghurst Road and
Victoria Street, Kings Cross -
entrance via Victoria St.

The Kirketon Road centre services target at risk
youth, sex workers and injecting drug users.

KRC provides general medical services as well as
specialized services for people living with HIV
and Hepatitis C. KRC also provides services in
family planning, drug treatment referrals, dental
assessment clinics, W o
referrals and counselling.

Ph: 9360 2766

Aboriginal Medical
Services

36 Turner Street
Redfern 2016

The service provides free medical and dental
services to people of Aboriginal and Torres Strait
Island descent. It also has a counseling service
covering many areas. Also has drug and alcohol
unit

Ph: 9319 5823

Haymarket Foundation
165B Palmer Street
East Sydney

Haymarket can offer a range of health services
to people who are homeless. This includes GP
consultations and nursing services.

Ph: 9380 9166

Mission Australia Centre
Dental Service

19 Denham St

Surry Hills

The dental service is accessible to anyone who is
homeless. Referrals can be made through the
main reception phone number.

Ph: 9356 0600

Sydney Sexual Health
Centre

Nightingale Wing, Sydney
Hospital, 8 Macquarie St

Sexual health Centre. Free clinic and telephone
advice.

Ph:
624

1800 451

Ph: 9382 7440

MSIC
66 Darlinghurst Rd
Kings Cross

Medically Supervised Injecting Centre: aims to
reduce hard associated with illicit drug use by
supervising injecting episodes. Clean needles and
advice to registered users.

Ph: 9360 1191

Darlinghurst Community
Health Centre

310 Forbes St

Darlinghurst

Emergency mental health assessments and short
term care for people who are in crisis or
emotionally distressed.

24 hours a day / 7 days a week.

Ph: 8382 1911

Matthew Talbot

Nurse run health clinic, open 7 days a week 9.45
i 5.30 (closed 1-2pm). Visiting Doctors, regular
sight clinic, podiatry etc.

Ph: 9357 1533
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Redfern Community
Mental Health Service
1 Albert St

Redfern NSW 2016

Mental Health assessment

Provide follow up support, referral and
advocacy- Drop in for people in the Redfern Area
- Not a crisis service

9395 0444

(Business Hours)

Fax: 6960 1978

Needle/ Syringe
exchange programs

Contact ADIS for locations of nearest exchange
programs

1800422 599
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DAY CENTRES

Day Centres for homeless people offer a range of services and facilities. These can include food
services, laundry and shower facilities, mail pick up, lockers, referral and service information, case
management, recreational programs, legal and medical clinics. For other places to hang out during
the day, see Centre Based Food Services.

Name

Details

Times

The Station Drop-in
Centre
Ph: 02 9299 2252

82 Erskine Street
Sydney 2000
Close to Wynyard station.

Meals, lockers, mail collection, housing
support worker, mental health worker, legal
clinics, drug and alcohol worker, laundry
and shower facilities, Centrelink clinics and
general support.

Monday to Friday 7.30am
T 4.00pm

Womenébés and
Emergency Centre

Ph: 02 9360 5388

361 Raleigh St

G

Safe space for women and children and
transgender women to rest, access case
management and referral services, use a
kitchen, bath, shower or laundry facilities,

access clothing, watch TV, receive mail,
information, counselling and housing

Monday to Friday 9.30 -
4.00pm

Surry Hills assistance, access legal advice and develop

social networks with other women.
The Wayside Chapel A safe space to hang out. Affordable meals, | Monday to Friday 9.00-
02 9358 6577 recreational and living skills programs, | 5.00pm, also  open

referrals, shower facilities, support groups,

Saturdays and Sundays

29 Hughes St educational groups, skills groups,
Kings Cross counselling.
Mudgin-Gal Washing facilities, refreshments, advocacy, | Monday to Friday 9.00-
02 9319 2613 support and networking. 5.00pm
(Closed 1-2)
231 Abercrombie St Aboriginal Women and Children only.
Chippendale
Louds Pl ace Safe daytime space for women and | Monday to Friday 9.00-
182 Victoria St children. Services to meet immediate needs | 4.00pm
Potts Point for washing, food and clothing and for

Ph: 9358 4553
Fax: 8354 0598

personal growth and development.
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MENTAL HEALTH CRISIS SERVICES

The services listed carry out mental health assessments, and offer support, advice counselling and

short and long term care.

Agency

Details

Contact

Camperdown Area Mental
Health

RPA Hospital

Level 5 (ground level) & Level 6
King George V Building
Missenden Road

Camperdown NSW 2050

Information and support
family, friends and carers
- 24 hour Acute Care Service

for

Ph: 9515 9000

(Business Hours)

Ph: 9556 9100

(Acute Care Service, After
Hours)

Marrickville Area Mental
Health

155-157 Livingstone Rd
Marrickville NSW 2204

Information and support
family, friends and carers.
24 hour Acute Care Service

for

Ph: 9562 0500

(Business Hours)

Ph: 9556 9100 (Acute Care
Services, After Hours)

Canterbury Area Mental
Health

Canterbury Hospital
Thorncraft Parade
Campsie NSW 2194

Information and support
family, friends and carers.
24 hour Acute Care Service

for

Ph: 9787 0600

(Business Hours)

Ph: 9787 0000

(Acute Care Services, After
Hours)

Croydon Area Mental Health
24 Liverpool Road
Croydon NSW 2132

Information and support
family, friends and carers.
- 24 hour Acute Care Service

for

Ph: 9378 1100

(Business Hours)

Ph: 9556 9100

(Acute Care Services, After
Hours)

St Vi ncent 6s Men
Service (SESIAHS)
299 Forbes St

Darlinghurst 2010

Information and support
family friends and carers.
- 24 hour Acute Care Service

for

Ph: 8382 1800
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EMERGENCY NUMBERS

Service

Number

Fire, Police or Ambulance
(Emergency only)

000

Mental Health Access Line (24 hour information)

Freecall: 1800 636 825

9361 8000
Alcohol and Drug Information Service
NSW Poisons Information Centre 131 126
Sexual Abuse Help Line 131 200

Kids Help Line

Freecall 1800 551 800

Lifeline

131 114

24 Hour Needle clean up hotline

1800 633 353

Disaster Recovery

1800 018 444

Crime Stoppers

1800 333 000

AIDS & HIV info

1800 451 600

Domestic Violence Counseling and advice
(24hrs)

1800 656 463

Narcotics Anonymous

9212 3444

Rape Crisis

1800 424 017

Information correct as at: June 2010



RESIDENTIAL & NON-RESIDENTIAL DETOX CENTRES

The goal of drug detox is to rid the body of toxins accumulated by drug use. The following
organisations offer either residential (live in) or non-residential (live out) detox services. We have
listed details of centres beyond the Sydney Metropolitan area, as people often wish to leave their

local areas.

Foster House
5-19 Mary Street
Surry Hills
(Salvation Army)

In-patient residential detox program.
(1 week).

Ph: 8218 1209

WOMEN

Jarrah House

Cnr of Anzac Pde and
Jennifer St
Little Bay 2036

A residential de-tox and rehabilitation
treatment facility for women and women
with children (under 8 yrs old) who are
experiencing difficulties as a result of their
alcohol or other drug abuse.

It is a 21 day detox. Clients are then
assessed for the residential rehabilitation
program and continuing care program.
Will take referrals from anywhere in
Australia

Ph: 9661 6555

(Intake line)

Fax: 9661 6595
Between 8 am- 10am or
8pm- 10pm daily

Email:
info@jarrahhouse.com.au

MEN AND WOMEN

Centre for Addiction
Medicine

Locked bag 7118
Parramatta 2150

Provides a NON-RESIDENTIAL detox

program

Payment through Medicare
Prefer in-area referral, can refer on to
Nepean hospital for in-patient detox.

Ph: 9840 3355

Corella Drug Treatment
Services

Cnr of Prairieville Rd &
Restwell Rd
Prairiewood 2176

Located on the grounds of Fairfield
Hospital.

7 day in-patient medicated detox.
Covered by Medicare.

Will take DUAL DIAGNOSIS.

Residents of Sydney South Western Area
Health Service.

Ph: 9616 8586
(Intake Line)
or

Ph: 9616 8800
(enquiries)

24 Hour x 7 days

Gorman House
Corner of

Ice St & Barcom Ave
Darlinghurst 2010.

Gorman House is a 20-bed, non-medical
residential detoxification unit whose
primary function is to provide a safe and
supportive environment for people who
are withdrawing from alcohol, heroin (and
other short acting opioids),
amphetamine/methamphetamine and

Ph: 9361 8080
(admissions)

or

Ph:9361 8081 (business
enquiries)
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cocaine.

The short-term detoxification program is
provided free of charge (length of stay is
generally 5 days).

Male and female dormitory
accommodation is provided.

style

Herbert Street Clinic

Building 8 Royal North Shore
Hospital
St Leonards 2065

Northern Sydney/
Central Coast Area

Priority given to North Shore and Central
Coast residents.

residential detox
1-2  week

Medically supervised
from alcohol and drugs,
program.

Clients must be under 40mg METHADONE
and under 10mg of BUPREMORPHINE

Includes, education and discussion
groups, assessment, case management.
Covered by Medicare.

Ph: 9906 7083
(intake)

Monday to Friday
10 am to 1.30 pm

Langton Centre

Cnr South Dowling & Nobbs
St
Surry Hills 2010

Non-residential medicated detox program.
They also provide counselling and group
therapy.

Ph: 9332 8777

McKinnon Unit

Rozelle Hospital Cnr Church
& Glover St
Rozelle 2038

Residential medicated detox.
5-7 day program.

Ph: 9556 9241

24hrs 7 days a week
phone assessment
available

St George Alcohol &
Other Drug Service

St George Hospital
Level 1, 2 South St
Kogarah 2217

NON-RESIDENTIAL medicated detox

BUPREMORPHINE and DUAL DIAGNOSIS
patients accepted

Treats residents of South Eastern Sydney
Area Health Services SESAHS (from South
Sydney to Wollongong) only and priority
is given to those in St George area.

Ph: 9350 2944
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REHABILITATION SERVICES

Oolong House

11 Junction Street
Nowra 2541
(SOUTH COAST)

This service provides a residential

rehabilitation for men only.

21 Bed Unit

Referrals from anywhere in NSW
Methadone Abstinence

Will accept DUAL DIAGNOSIS

Ph: 02 4422 0644
Fax: 02 4423 2145

Lake Macquarie Miracle
Haven

Residential rehabilitation 10mth program
for men only aged 18+years.

Complete abstinence. Will take dual

Ph: 02 4973 1495

1 Russell Rd diagnosis.
Morriset 2264 Run by the Salvation Army, 12 step
(NTH CENTRAL COAST) program.
102 Beds i 2 people per room
Namatjira Haven Residential  Rehabilitation 4 month | Ph: 02 6628 1098

108 Whites Lane
Alstonville
(LISMORE AREA)

program for Aboriginal Men only (mainly
straight from custody)

NO METHADONE REDUCTION

The Glen Rehabilitation
Centre

Residential rehabilitation 12 wk program-
for men only 18+yrs.
Complete abstinence is required.

Ph: 02 4388 6360

Web:

PO Box 5179 20 bed unit www.theglencentre.org.a
Chittaway Bay 2261 12 step program u

(CENTRAL COAST)

Metro Residential  rehabilitation 6  month | Ph: 9319 1211

(We Help Ourselves
WHO)

PO Box 1237
Strawberry Hills 2012

program for men 18+

Provides counselling, group work and HIV
education.

Family days once per month and outings
every week.

WOMEN

Detour House

PO Box 253
Glebe 2037

Provides a residential rehabilitation
program for women over 18years.

Detox required before entering program.
12 step abstinence based program

Ph: 9660 4137

Fax: 9552 4388

Email:
detourhouse@bigpond.co
m
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Guthrie House

Enmore NSW 2042

This service provides a residential
rehabilitation program for women. Priority
is given to women coming from prison
wanting housing and rehab.

Will help women in the community if
possible.

Ph: 9564 5977
Fax: 9568 5624

Kamira Farm Inc

Louisiana Road
Kanwal 2259
(CENTRAL COAST)

Residential rehabilitation program for
women with or without children up to
8yrs. Offers a medium to long-term
program 6-12mths and de-tox is
necessary prior to admission.

The program incorporates therapeutic
group work and individual counselling.

Chil drends program
effectiveness training. Will take dual
diagnosis.

Ph: 02 4392 1341

Kathleen York House

144a St. Johns Rd
Glebe NSW 2037

6 month residential rehabilitation program
for women 21 yrs and over - with or
without children under 10yrs - who wish
to recover from D&A addiction and who
may experience DUAL DIAGNOSIS.

Detox and Total abstinence is required.
Prescribed medication is accepted.

Ph: 9660 5818
Fax: 9552 2590

Email:
info@adfnsw.org.au

New Beginnings
(We Help Ourselves
WHO)

PO BOX 1237
Strawberry Hills 2012

Residential  rehabilitation  therapeutic
program run by women for women only.
ATSI prioritised. 6 month abstinence
based program deals with the special
needs of women.

2 NA groups and 2 other groups daily.
Detox necessary prior to entry.

Persons on mood altering medications not
accepted (most anti-depressants okay)

Ph: 9318 2139

Phoebe House

PO Box 16,
Banksia 2216

Residential rehabilitation treatment for
women with children (up to age 10yrs) /
pregnant. Who are currently on a
program of methadone maintenance.

It is a 6émth therapeutic program that
provides counselling, education and
support around drug dependence.

Ph: 9567 7302

Email:
phoebehouse@iprimus.c
om.au
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MEN AND WOMEN

Bennel ongds Hav
South West Rocks Rd
Kinchela 2440

(NEAR KEMPSEY)

Residential rehabilitation for single men,
families, couples, couples with children

50 bed unit

Methadone Reduction- no limit

3mths minimum program

Ph: 02 6567 4856

Buttery

Lismore Rd
Binnaburrah 2479

PO Box 42 Bangalow
(NEAR BYRON BAY)

Residential rehabilitation program for
8mths 1% program- 3 months

2" program- 3mths

Final stage, transition housing - 2 months

4 Houses- 8 people per house

Ph: 02 6687 1111

Ph: 02 6687 2399
(Assessments, Fri 9-
4:30pm)

Email:
info@buttery.org.au

Odyssey House

First Floor, 431 Elizabeth
Street,

13a Moonstone Place
Surry Hills NSW 2010

Provides residential and non-residential
rehabilitation programs for men and
women with a drug, alcohol or gambling
problem.

Methadone Reduction Program

When appropriate, the dependent children
of residents participating in the program
may also receive accommodation and
support.

Ph: 9281 5144,

Palm Court

Rozelle Hospital Cnr Church
& Glover Street
Leichhardt 2040

(relocating to Concord
hospital in April 2008)

Provides residential rehabilitation
programs for males and females. Offers a
4 week program which provides Cognitive
Behavioural Therapy CBT.

Patients must complete de-tox first. Self
referral only.

Ph: 9556 9752

Sherwood Cliffs

Residential rehabilitation program for
single men and 2 families legally married

Ph: 02 6649 2139

Po Box 2 with children. Minimum 6mth program | Email:
Glenreagh 2450 can stay up to 18mths. Christian | sherwoodcliffs@bigpond.
(NEAR COFFS HARBOUR) orientation. com
Complete abstinence
MTAR MTAR  (Methadone to  Abstinence
(We Help Ourselves Residential) 3-6 month  residential | Ph: 9357 6111

WHOs)

PO Box 31
Strawberry Hills 2012

rehabilitation program to assist clients to
reduce methadone while learning the
skills necessary to live drug free.

ATSI prioritised

Email:
info@whos.com.au
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William Booth House

56 Albion St
Surry Hills 2010

Residential rehabilitation 10 month
program for men and women, which
provides group therapy, work therapy and
counselling.

Methadone abstinence program

Ph: 9212 2322

YOUTH

Dunlea Adolescent Free 8 week out-patient rehabilitation | Ph:
Program program for adolescents in Merrylands. | 9721 5714

The Program is flexible with a drug | Fax:
PO Box 8 minimizing philosophy providing group | 9681 6720
Merrylands NSW 2160 counselling, CBT, case management and

recreational activities.

Day program runs 4 days a week Monday-

Thursday 10.30am-3.00pm.

Adolescents aged 14-18yrs

Many clients referred from Juvenile

Justice

Will take referrals from anywhere in NSW.
One80TC 12 month residential rehabilitation for | Ph:

males only based on Christian principles. 1800679 657
(aka Teen Challenge Fax:
NSW Inc) Nicotine abstinence 4776 1460
PO Box 307 16-35yrs
Richmond NSW 2753
PALM Sydney 3 month residential rehabilitation | Ph:
(Programme for programme for boys and girls 14-18 | 9310 0133

Adolescent Life
Management)

Ted Noffs Foundation
PO Box 120
Randwick 2031

years.
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CORRECTIONS AND OMISSIONS

The information in this booklet was collated and published in November 2010. We recognise that
services can change and new services emerge. Please let us know of any corrections or omissions.

Send details to: NNC
PO Box 19
Newtown 2042
Or email: admin@newtowncentre.org
FEEDBACK

Have you found this directory useful? Please let us know what you liked and whaty o u  dliked kodr t
is the layout? Is information easy to find? Are there areas that we have not covered and you would
like to see included?
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