
A just community that includes and acts 
 

EAPA Vouchers 
      (Updated November 2011) 

Energy Accounts Payment Assistance (EAPA) vouchers can help if you are having 
difficulty paying your electricity or gas bill. The $30 EAPA vouchers are distributed to 
electricity and gas customers by a range of community welfare organisations. The 
scheme is funded by the NSW Government through the Department of Water and 
Energy. 
EAPA vouchers are issued by participating organisations (e.g. the Smith Family, St 
Vincent de Paul or the Salvation Army). The customer needs to apply to a 
participating organisation which will consider the claim and, if appropriate, issue the 
customer with a voucher. 

The customer can forward the EAPA voucher together with the balance of the bill, to 
the electricity or gas supplier. The supplier will credit the value towards the account. 
Vouchers can be used to pay electricity and gas bills. 

 

Suburb 
 

Organisation  
 

Address Phone 

 
ASHFIELD. 

 
Exodus Foundation  
(Only for Ashfield 
LGA. By 
appointment only) 

 
180 Liverpool 
Road 

 
8752 4600 

 
DULWICH HILL. 

 
Salvation Army 
(By appointment 
only) 

 
54 Dulwich Street 

 
9569 4511 

 
BROADWAY 

 
CRC 
(By appointment 
Only. Mon, Tues, 
Thurs, Fri) 9-5PM 

 
174 Broadway 

 
9288 8700 

 
 

 
 

 
 

 
 

Newtown Neighbourhood Centre  

Incorporated 

1 Bedford St, Newtown 2042  PO Box 19 Newtown NSW 2042 

Ph: 9564 7333  Fax: 9519 2509   

Email: admin@newtowncentre.org Website: www.newtowncentre.org 

 

ABN: 96 884 462 833 

http://www.deus.nsw.gov.au/Energy/Information%20for%20Consumers/Energy%20Rebates.asp#P52_2930
http://www.deus.nsw.gov.au/Energy/Information%20for%20Consumers/Energy%20Rebates.asp#P52_2930
mailto:admin@newtowncentre.org
http://www.newtowncentre.org/
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REDFERN St Vincent De Paul 
(By appointment 
only. Mon – Fri, 9-
12 & 1-3pm) 

317 Cleveland St. 9690 5600 

 
SURRY HILLS. 

 
Salvation Army 
Street Level 
(9:30am – 3:30pm) 
Can line up, at 9am, 
but advised to book 
appointment to 
avoid not being 
seen. 
 

 
339 Crown Street 

 
9360 1710 
9380 2882 
9360 1000 

 
SYDNEY. 

 
The Station  
Breakfast  
7.30am  – 9.00am  
Lunch  
12.30pm  -1.00pm 

 
82 Erskine Street 
Wynyard 

 
9299 2252 

By 
appointment 

only. 
Tues –Thur 
10am-2pm 

 
SYDNEY. 

 
EAPA Coordinator, 
Department of 
Water and Energy. 

  
8281 7712 

 
MARRICKVILLE.  

 
Anglicare 
(By appointment 
only. 9:30am – 
3:30pm) 

 
44 Frampton Ave 

 
9560 8622 

 
 
 


