English

Translation (Macedonian)

Multicultural Neighbour Aid
Project for the Communities
from Former Yugoslavia

MpoeKkT Ha MyNTUKYNTYpHa
nomMoLl BO COCeACTBOTO 3a
3aegHMUM of 6uBLua
JyrocnaBsuja

The Multicultural Neighbour Aid Project
provides the opportunity for practical and
emotional support and companionship to
people from the Communities from
Former Yugoslavia who are frail, elderly
and their carers.

MpoeKTOoT 3a MyNTUKYNTYpHa NOMOLL BO
COCEACTBOTO AaBa MOXHOCT 3a
npakTUYHa 1 eMOLUMOHanHa NnoaapLuKa u
ApYXehe Ha nyre oA 3aegHUUM o
6uBlwa Jyrocnasuja, KOM ce CO KPEBKO
34paBje 1 NoCTapu 1 Ha HUBHU
HeryBaTenm.

The project enables people to continue to
live at home independently and remain
active in their communities. Information
and support is provided to assist
individuals to manage their own affairs.
Referrals can be made to other
community

and government services.

MpOoEeKTOT UM OBO3MOXYBa Ha nyreTo Aa
npoaomkaT Aa kuseaT JoMa HE3aBUCHO
N Aa ocTaHaT akTUBHU BO HUBHUTE
3aefHuuUM. Ha noeguHumn um ce nasaar
nHdopMaLUKn 1 NoaapLUIKa 3a Aa UM ce
rMoMorHe aa ce rpuxar 3a cebe. Tue
MoXe Aa buaat ynaTteHun Ha apyru
KOMYHarHu 1 BnaguHu cryxou.

Day Care Centre

LleHTap 3a AHeBHa Hera

The group meets on Monday mornings
for social interaction, information
sessions and games. Morning tea is
provided.

'pynaTa ce cocTaHyBa BO MOHEAENHUK
HayTpO 3apaan apyxekwe,
NHOPMATUBHN CECUUN N UTPMU.
O6e3benieH e yTPUHCKN Yaj.

Monday “Wrapped with Love”

Knitting Group

NMoHeaenHMYKa NneTayka rpyna
,,O0BMEHu co rbyboB*

A group of volunteer knitters that meet on
Mondays to knit and create wraps that
are sent to people in need, in Australia
and around the World.

"pyna po6poBOMNHM NneTaykmn Kou ce
cpekasaaT BO noHedenHuum 3a aa
nnetart n npasaT NPEKPUBKX LLUTO UM Ce
npakaar Ha nyre BO HeBorslja, BO
ABCTpanuja v LWMpym CBETOT.

Other Support Services provided by
the Neighbour Aid Project include:

Monthly recreational outings, transport
service, communal luncheons, home
library service and gentle exercise
classes.

Opyru ycnyrn Ha nomMolLu WwTo rv gaBa
MpoekToT 3a NoMoLwW BO cCOCeACTBOTO
BKIyJyBaarT:

Mece4yHn pekpeaTUBHM U3neryBama,
TPaHCMNOPTHU YCIyrn, KOMyHarnHu
pyyeumn, HoCeHE KHUMM oMa U KnacoBu
Ha NecHu Bexou.




Eligible?

Newtown Neighbourhood Centre
provides the Multicultural Neighbour Aid
Project for people from the Communities
from Former Yugoslavia who are fralil,
elderly and their carers.

Areas Covered

The Multicultural Neighbour Aid Project is
available to people who live in
Marrickville and the surrounding areas.

Costs

There is a small charge for day care
activities including morning tea, lunch,
transport and gentle exercise classes.
There is no cost for the “Wrap with Love”
knitting group.

Interpreter Services

Call the Telephone Interpreter Service on
131 450 and an interpreter will assist in
contacting the Neighbourhood Centre.
There is no cost for the use of the
telephone interpreters.

MUmaTte nu npaBo”?

Newtown Neighbourhood Centre ro
ykaxkyBa [1poeKkToT 3a MynTUKYNTYypHa
NMOMOLL BO COCEACTBOTO Ha fnyre of
3aegHuum oa 6uslia Jyrocnasuja, Kou ce
CO KPEBKO 371paBje U NocTapu U Ha HUBHU
HeryBaTenu.

OndaTeHo noagpauyje

MpoeKkTOoT 3a MyNTUKYNTYpHa NOMOLL BO
COCeaCcTBOTO MM CTOM Ha pacrnonarame
Ha nyreTo Kowu xuseat Bo Mapukeun n Bo
cocegHuTe obnacTu.

LUeHn

Man HagoMeCT 3a aKTMBHOCTM Ha
AHEBHA Hera, BKNYy4YMUTENHO YTPUHCKMUOT
yaj, py4eKkoT, NPEBO30T U KINacoBUTE Ha
necHu Bexbu. Y4ecTBoTo BO rpynarta
,O0BMEHM co IbyboB“ e BecnnaTHo.

MpeBeayBaukn ycnyru

JaBeTte ce Ha TenedoHckaTta
npesegyBadka cnyxba Ha 131 450 n
npeseayBad Ke BM NOMOrHe a cranurte
BO KOHTaKT co LleHTapoT Ha
coceacTBOTO. Bme He nnakaTe 3a
npesenyBaH-€TO MO TenegoH.

Suggestions and Complaints

All suggestions, feedback and
complaints about any Neighbourhood
Centre services are welcome. Newtown
Neighbourhood Centre is constantly
seeking to improve service provision.

There are a number of ways a complaint
can be made, either in person, or
through an advocate.

1. Talk to a staff member

2. Complete a Complaints Form

Mpeanosun n xxantm

Cute npeanoaun, KOMeHTapu u xanbwu Ha
Koja u aa e ycnyra Ha LleHTapoT Ha
COCeAcTBOTO ce aobpenojaeHu.
Newtown Neighbourhood Centre
NOCTOjaHO ce TpyAu Aa rv nogobpu
cBOUTE yCnyru.

[MocTojaT noBeke Ha4YnHKU 3a
nogHecyBsame anbu, 61Mno NUYHO unu
npeky 3acTanHuk.

1. PasroBapajTe CO HEKOj o1 NepcoHanoT




3. Write to or discuss the complaint with
the Centre’s Executive Officer

4. Write to or talk with a Newtown
Neighbourhood Centre Management
Committee Member

5. Telephone the Community Service
Commission at the NSW Ombudsman
on 1800 060 409

Services will not be denied to anyone
making a complaint.

2. NononHeTe ro goopmynapoT 3a xanbwu

3. MNMpaTeTe nucmo unu pasrosapajte 3a
Xanbarta co M3BPLUHMOT CNYX6eHUK Ha
LeHTapoT.

4. HanuweTe NnMcMo nnu pasroapajte
CO HEKOj unieH Ha YnpaBHUOT oabop Ha
Newtown Neighbourhood Centre

5. TenedoHupajte Ha Community
Service Commission npu NSW
Ombudsman Ha 1800 060 409

Ycnyrn Hema ga my 6uaat yckpaTteHu Ha
HWKOj KOj noaHen xanba.




