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CALD Family Services 

(Updated May 2011) 

Service  Information  Contact Details 

Ethnic Child Care, Family 

and Community Services 

Co-op Ltd 

Provides over the phone 

advice, support and 

assistance 

on CALD issues relating to 

children and families using 

Commonwealth 

Government Approved Child 

Care Services.  

PH 02 9569-1288 

Interpreting Services 

 

 TIS- Translating and 

Interpreting Service Ph: 131 

450 

 

Community Relations 

Commission – Multicultural 

Ph: 1300 651 500 

 

Health Care Interpreter 

Service Ph: 1800 674 994 

Spectrum Migrant Resource 

Centre -  

 

Free download information 

for parents 

 

1800 770 712 

www.mrcne.org.au 

Ethnic Child Care, Family 

and Community Services Co-

op Ltd 

 

Provides over the phone 

advice, support 

and assistance on CALD 

issues relating to children 

and families using 

Ph 9569-1288 

www.eccfcsc.org  

 

Newtown Neighbourhood Centre  

Incorporated  

1 Bedford St, Newtown 2042  PO Box 19 Newtown NSW 2042 

Ph: 9516 4755  Fax: 9519 2509   

Email: admin@newtowncentre.org Website: www.newtowncentre.org 

ABN: 96 884 462 833 
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Commonwealth 

Government Approved Child 

Care Services. 

SDN Children’s Services  Sydney Inner West (Ashfield, 

Burwood, Canterbury, 

Canada Bay, 

Strathfield) 

Ph: 9557 0183 

 

Inclusion Support Agencies 

(ISA) 

 

Inner Sydney (Leichhardt, 

Marrickville, Sydney) 

 

SCAN– Supporting Children 

with Additional Needs 

Scheme 

 

Assistance to children from 

CALD and ATSI backgrounds, 

and children with a disability 

or challenging behaviour. 

Ph: 9557 9122  

 

Child and Family Health 

Nurse Service  

 

Supports the 

health and wellbeing of 

families with children. 

Provides an interpreter 

free of charge where 

requested. 

Ph 9515 9560 

STARTTS (Torture and 

Trauma Counselling)  

 

 Ph: 9794 1900 

www.startts.org 

Centrelink Multilingual  Assistance Service provides 

advice on Centrelink services 

and benefits in community 

languages 

 

www.familyassist.gov.au 

 

Ph: 131 202– 

Dept of Immigration, 

Multicultural Affairs  

 

 Ph: 13 18 81 

www.immi.gov.au 

Burwood Community 

Welfare Services Inc  

 

Provides information, 

referral , notice board and 

community hall.  

 

Ph; 9744 1866 

Inner West Multicultural 

Access Project– 

Facilitates and enhances 

service access and equity to 

Home and Community Care 

(HACC) funded services for 

the Korean, 

Indian sub –Continent, and 

Vietnamese communities, 

and others 

Ph 9569 1288 

The Smith Family Inner 

West Community 

Settlement Services  

Provides information and 

assistance with settlement 

needs of newly arrived 

migrants and refugees  

Ph 9715 3497.  
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Canterbury City Community 

Centre  

 

Provides a range of 

health services including 

child health, school 

screening, counselling for 

children and families, health 

promotion and education, 

mental health services, 

Drug/alcohol services, 

speech therapy and 

community nursing. 

Ph; 9750 9344 

Connect Marrickville - A 

Schools as Community 

Centres  

 

Varying collaborative 

initiatives in partnership with 

other community service 

agencies. Includes; Young 

Parents Group, Aboriginal 

Playgroup, English 

Class with Crèche, 

Indonesian Women’s Group, 

Open Playgroup, 

Transition to School 

Program, Japanese 

Playgroup, Vietnamese 

Parent 

Group. 

Ph 9558 4036 

 

Marrickville Multi-Cultural 

Meals Service  

 

Culturally appropriate, 

healthy and nutritious meals 

for frail older people, 

younger people 

with disabilities and carers 

from culturally and 

linguistically diverse 

communities 

living in the inner west 

region of Sydney 

Ph 9335 2153 

May Murray Neighbourhood 

Centre Inc-Multicultural 

Aged Services  

Provides information and 

referral services to the 

Arabic and 

Vietnamese elderly 

community including the frail 

aged, people with dementia 

or disability, and their carers.  

 

Ph 9558 0999  

 

 


